HAIR, BEAUTY AND NAILS OPENING TIMES

We are open all year round and treatments will vary throughout the year depending on our
learner progression . Please call us on 01298 330334, 01538 322123 or email us on
hairandbeauty@derby.ac.uk for opening times or visit our Facebook Page at The Salon at
Buxton and Leek.

SALON INFORMATION Please take a moment to read the following information to

make the most of your visit.

When should | arrive? Please arrive on time prior to your scheduled appointment

to check in and confirm your treatment details.

What if I have special health concerns? Please note that all treatments are
booked subject to medical status. If you are unsure of your suitability please con-
sult your doctor. On arrival to the salon, you will be asked to fill out a health ques-
tionnaire and suitability will be confirmed. If treatments are  unsuitable, we will

endeavour to offer alternatives were possible.

What if | am pregnant? Please contact reception for advice on treatments that
are safe to enjoy during pregnancy.

What if | am late to an appointment? Arriving late means that we will amend
your treatment time accordingly. Your treatment will end on time, so the next

client is not delayed.

What if | need to cancel a salon appointment? The treatments you select are
reserved especially for you. A minimum of 24 hours notice cancellation is  re-
quired on all appointments. If less than 24 hours is given then a 50% (of total

treatment cost) charge will be made.

What about payment for salon treatment? As of January 2022, we will only be
accepting card payments and vouchers that have been purchased from The

Salon.

Did you know? BLC Students & Staff receive 20% discount on all our services & products. If
you bring family members in for assessment purposes, they receive 30% discount as a

‘Thank you'.

Please ensure that your mobile phone is switched off if you are receiving beauty treatments.
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Call 01298 330334 or 01538 322123 or email us on hairandbeauty@derby.ac.uk
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